
UBND TiNH BAc GIANGsa KHOA HQC vA CONG NGHt

S6: ~t IKH-KHCN

CONG HoA xA HOI CHU NGHiA VIET NAM. . .
DQc l{ip - Tl! do - H~nh phuc

Bac Giang, ngay;{3 thang 4 ndm 2016

KEHO~CH
TB chirc HQi ngh] dao tao ki~n tlnrc xfiy dung va ap dung

ISO trong cac CO' quan hanh chinh nha nmrc tinh B~c Giang

I. Muc dich, yeu c~u
1. Muc dich
Dao tao kiSn thirc cho lanh dao, can bo, cong chirc cac co quan thuoc h~

thong hanh chinh nha mroc tren dia ban tinh trong viec thirc hien xay dung, ap
dung, duy tri, cai tien H~ thong quan 1ychat hrong thea tieu chuan ISO 9001.

2. Yeu c~u
Sau kh6a dao tao, cac h9C vien nam b~t duoc kiSn thirc duy tri, ap dung va

cai tiSn H~ thong quan ly ch~t luong thea tieu chuan TCVN ISO 9001: 2008.
II. NQi dung hQi ngh]
1. NQi dung
Ky nang xay dung, ap dung, duy tri va cai tien H~ thong quan 1ych~t 1uqng

thea tieu chu~n ISO 9001 :2008 trong co quan hanh chfnh nha nuac. C\l th~:
+ Giai thi~u v~ H~ th6ng tai 1i~uthea yeu c~u cua tieu chu~n ISO 9001va

mo hinh khung cua BQKhoa h9Cva Cong ngh~.
+Xay dvng va thvc hi~n m\lc tieu ch~t 1uqngva danh gia thvc hi~n m\lc tieu

ch~t 1uqng.
+Huang d~n ap d\lng cac quy trinh/thu t\lc da xily dVng.
+Cac phuong phap Do luang sv th6a man cua khach hang.

2. Tho-i gian: 01 ngay, ngay 26 thang 4 nam 2016

3. Dia di~m: dv kiSn t~i Trung tam hQinghi tinh, Quang truang 3/2.
4.Thanh ph~n
- D~i di~n 1anhd~o ch~t luqng, thu ky ISO, thanh vien Ban chi d~o cua cac co

quan, can bQcong chuc cac co quan hanh chfnh.
- Cac thanh vien t6 chuyen mon giup vi~c Ban chi d~o ISO tinh.
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_ Dai dien: Ngan hang nha mroc Chi nhanh tinh B~c Giang, Bao hiem Xa h9i
tinh B~e Giang, Cue Thu~ B~c Giang, Cong An tinh B~e Giang.

5. Giang vien: Chuyen gia Cong ty C6 phan Tu van va Cong nghe Quoc t~ -
Ineotech.

III. D., tru kinh phi tA clnrc

T6ng kinh phi la 34.000.000d6ng, nr nguon kinh phi heat dong cua Ban chi
dao ISO tinh nam 2016 da: giao cho Chi cue TCDLCL.

Chi ti~t cac khoan chi:
on vi tin :ngim onR

DO'ngia sa Thanh ti~n
STT Noidung DVT hroua

I Khanh ti~t, hoi truona 5560

1 Thue hQi truong Ngay 5.000 01 5000

2 Khanh ti~t 600

II Chi ghlng vien 15000

III Chi hoc vien 13.440

1 In ~n tai lieu (90 trang/bo B(> 39 200 7800

2 Tui cue, but Chi~c 10 200 2000

3 Nurre uong h9C vien H9C vien 18 200 3600

TAng cong 34.000

Bling chit":Ba muoi ttr trieu dong chgn.

IV. TA chirc thuc hi~n
Chi cue Tieu chuan Do luang Chat luong chu tri phoi hop voi cac phong,

don vi co lien quan chuan bi noi dung va t6 chilc th\Xchi~n k~ ho?ch.l.

NO'inh~n: ~
- Luu: VT, TDe.
Ban di?n tif:
- Uinh d<;loSet;
- Uinh d<;loChi C\lC.
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