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UBND TINH BAC GIANG ~~ CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQC VA CONG NGHE DPéc lap - Tu do - Hanh phuc

S6: A4 /KH-KHCN

Bdc Giang, ngc‘zy.wthdng 3 nam 2019

KE HOACH
Trién khai thuc hién Ké hoach s6 834/KH-UBND ngay 15/3/2019 ciia Uy ban
nhén dén tinh vé ting cwong s linh dao cia Piang va trach nhiém quan ly
ciia Nha nwée ddi véi cong tac biao vé quyen loi ciia ngudi tiéu dung

'

Thye hién Ké hoach s6 834/KH-UBND, ngay 15/3/2019 cua Uy ban nhan dan
tinh vé trién khai thuc hién Ké hoach so 65/KHTU ngay 22/02/2019 cua Ban thuong
vu Tinh iy vé tang cuong s lanh dao cia Dang va trach nhiém quan ly cua Nha nudce
doi vai cong tac bao vé quyén loi cua nguoi tiéu dung, So Khoa hoc va Cong nghé xay
dung ke hoach thuc hién nhu sau:

. MUC PICH, YEU CAU

1. Muc dich

- Trién khai thuc hién cac ndi dung, nhiém vu duoc phan céng cho So Khoa hoc
va Cong nghé theo Keé hoach so 834/KH-UBND, ngay 15/3/2019 cua Uy ban nhan
dan tinh.

- Phan cong 16 trach nhiém cua cac phong, don vi trong viécltrién khai thyc hién
cac nhiém vu cua S¢ Khoa hoc va Cong nghé duoc néu trong Ké hoach so6 834/KH-
UBND, ngay 15/3/2019 cua Uy ban nhén dan tinh theo dung chirc néng va nhiém vu
dugc giao nham tang cuong sw lanh dao cua Pang va trach nhiém quan ly cua Nha
nudc doi vai cong tac bao vé quyen loi cua nguoi tiéu dung.
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- Néng cao hiéu luc, hiéu qua cong tac quan ly nha nudc; ting cuong su phdi hop
gitra cac phong, don vi thudc S¢ trong cdng tac bao vé quyen loi nguoi tiéu dung.

2. Yéu cau

- Coéng tac bao vé quyén lgi nguoi tieu dung 1a nhiém vu quan ﬁong, thuong
xuyén, lién tuc. Trong qua trinh trién khai thuc hién, yéu cau cac phong, don vi néu
cao tinh than trach nhiém va phéi hop chit ché dé hoan thanh tét cac nhiém vu duoc
giao.

- Tang cuong cong tac thanh tra, kiém tra va bao cao két qua khi thyc hién nhiém
vu. Dinh ky tong két, danh gia rit kinh nghiém, de ra giai phap thuc hién hiéu qua.
IL. NQI DUNG THUC HIEN

- Thuong xuyen tuyén truyen pho bién chinh sach, phap luat lién quan dén bao
vé quyeén loi ctia nguoi tiéu dung.
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- Tang cuong cong tac thanh tra, kiém tra, xir Iy vi pham véi cac to chir, ca
nhan san xuét, kinh doanh trén dia ban tinh.
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- Quan ly chat ch& cong tac dang ky s& hiru tri tué va huéng dan doanh nghiép
trén dia ban tinh dang ky theo ding quy dinh.

- Pay manh hoat dong thir nghiém mau, phan tich, kiém dinh, do luong, kiém
soat chat lugng hang hoa luu thong trén thi truong.
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- Nang cao trach nhiém cua t6 chirc, ca nhan san xuét, kinh doanh hang hoa,
dich vu.

I1I. PHAN CONG TRACH NHIEM
1. Chi cuc Tiéu chuén Do lwong Chit hrong

- Chu tri, phdi hop véi cac phong, don vi thudc S& va cac co quan lién quan t6
chue trién khai thyre hién cac ndi dung nhiém vu duoc giao tai Ké hoach nay. Lam dau
mdi, theo doi, don dbc, kiém tra viéc trién khai thyuc hién, tong hop bao cao S¢ Khoa
hoc va Cong nghé va UBND tinh theo quy dinh.

- Ph01 hop vdi1 phong, don vi thude So va cac co quan quan ly nha nudc day
manh tnen khai thyc thi Luat Bao vé quyen loi ngudi tidu dung; thyuc hién cam két
quéc té trong linh virc bao vé quyén lgi ngudi tiéu dung ma Viét Nam da tham gia.

g

- Chu tri, ph61 hop vdi cac co quan chirc nang thuc hién kiém tra, danh gia, giam
sat thi truong dé dam bao san pham hang hoéa co chat lugng va du diéu kién luu thong
trén thi truong.

- Tang cudmg cong tac tuyén truyén, gido duc, phd bién chinh sach phap luat vé
bao vé quyén loi nguoi tiéu dung thong qua cac hdi nghi, hoi thao, toa dam, trén cac
phuong tién thong tin dai chung, t& roi, bang zon, khau hiéu, .... Chu trong nang cao
nhan thtee, k§ nang, canh bao, huéng dan cho ngudi tiéu ding vé cach thirc nhan dién
hang hoa du didu kién hwu théng, dam bao chat lrong trén thi truong.

- Géan viéc day manh tuyén truyén voi to chirc c6 hiéu qua cac hoat dong

hudng img Ngay quyén cia ngudi tiéu dung Viét Nam (15 thang 3) va Ké hoach s6
2390/KH-UBND ngay 18/7/2017 cia UBND tinh.

- Duy tri va cong khai s6 dién thoai duong day nong tiép nhan phan anh, khiéu
nai cua ngudi ti€u dung va doanh nghiép (Puwong ddy nong phong TBT, Chi cuc Tiéu
chuan Po luong Chat luong 0204.3.844.993).

2. Thanh tra S¢

- Pay manh hoat dong thanh tra trén thi truong, danh gia chat lugng hang hoa,
dich vu tiéu dung, tich cuc dau tranh phong, chong buoén 1au, gian lan thuong mai va
hang gia trén dia ban tinh.
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- Thuong xuyén theo dai sat dién bién thi truong, cung — cau hang hoa, nhat la
cac mat hang thiét yéu trong va ngoai tinh dé chu dong c6 phuong an hoéc kip thoi dé
xuét bién phap tmg ph6 nhim 4n dinh thi truong khi can thiét.

- Phéi hop véi cac phong, don vi ¢6 lién quan t6 chirc thanh tra trén thi truong
nham phat hién, ngan chin cac hanh vi xdm pham quyen lgi, sitc khoe, gay thiét hai
hoac de doa dén tinh mang, an toan cta ngudi tiéu dung, nhat la di véi hang hoéa, dich

* vu thiét yéu. Bao co giam dc S& cac hanh vi vi pham quyén lgi ciia nguoi tiéu ding
trong linh virc khoa hoc va cong nghé theo quy dinh cua phéap luat dé ra quyét dinh xr
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Iy kip thoi, nghiém minh. Dinh ky bao cao cac no1 dung trién khai thuc hién giri Chi
cuc Tiéu chuan Po ludng Chit lurong tong hop.

3. Phong Quan ly chuyén nganh

- Chu dong nghién curu, cap nhat thuong xuyén cac quy dinh vé chi dan dia ly,
ngudn gbc xudt xir, dang ky ban quyén, thuong hiéu de thong tin va hudng dan doanh
nghiép va san pham cta tinh trong thuong mai quéc té.

- Phéi hop vdi cac phong, don vi thude S& trién khai cac hoat dong bao vé quyen
loi nguoi tiéu dung lién quan dén s& hitu tri tué. Pinh ky bao cao cac ndi dung trién
khai thue hién giri Chi cuc Tiéu chuin Po luong Chat luong tong hop.

4. Trung tim Ung dung khoa hgc va cong nghé

- Chu dong bo tri nhan luc va trang thiét bi phuc vu hoat dong. phan tich, kiém
dinh, danh gia san phim, hang hoa luu thong trén thi truong theo yéu cau cuia co quan
quan ly nha mudc, td chirc, ca nhan. Pinh ky bao cao cac ndi dung trién khai thuc hién
giri Chi cuc Tiéu chuén Po luomg Chét lwong tong hop.

- Déy manh hoat dong thir nghiém mau, phan tich, kiém dinh, do luong, kiém
soat chat luvong hang hoa Iuu thong trén thi truong.

- Tang cudng dau tu co s& vat chat vé trang thiét bi cac cong cu, phuong tién,
thiét bi phuc vu cong tac kiém tra, thir nghiém, danh gia chat luong san pham, hang
hoa va dich vu. Pinh ky bao cao cac ndi dung trién khai thuc hién gui Chi cuc Tiéu
chuan Po lrong Chét hrong tong hop.

IV. TO CHUC THUC HIEN.

- Can ctr ndi dung ké hoach ctia S¢ Khoa hoc va Cong nghé, cac phong, don vi
thudc S& can cir chire nang, nhiém vu to chire trién khai thue hign.

- Dinh ky hang nam (trucc ngay 10 thang 12) bao cao két qua trién khai thyc
hién vé Chi cuc Tiéu chuan Po luong Chét lwong dé tong hop bao cao UBND tinh

theo quy dmhg’/

Noi nhan: I~

- UBND tinh;

- Luu VT, TDC,

Ban dién ti:

- Lanh dao So;

- Chi cuc;

- Cac phong, don vi thudc So.

Ty én Phiic Thuwong
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